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QUARTERLY NEWS

Dear Supporters of HVHC,

This has been a busy winter season here at
Hospice Volunteers of Hancock County with new
staff, new programming, expanding programming
and planning for the year. None of what we do
would be possible without our 81 amazing
volunteers who are always ready to serve and
bring new programs to life. We cannot thank our
volunteers enough for all that they do. So, what
have we been up to?

To start, we have expanded our Grief Support
Groups to Blue Hill and will be expanding soon to
MDI and Bucksport. We will continue to offer groups in Ellsworth and currently have
an evening session with 8 participants. We have been busy with Bereavement and
hired a new Bereavement Coordinator who started on February 25.

Our Reiki program is building momentum with 6 patients being served already and 4
more volunteers trained to provide Reiki. Complementary Therapy is an increased
focus of ours as this can truly add value to the patients and families we serve. We
are also excited to be starting a Pet Therapy program with our first Pet Therapy
volunteer.

Please read on to learn about these initiatives and more. Thank you for your
continued support of HVHC and those we serve whether it be from volunteering,
donating, or trusting us to provide services to you and your family. We appreciate
you all very much!

Sincerely,

Kathy Baillargeon
Executive Director



Sal Brann
Bereavement Coordinator

Visit Our Bereavement Page

Welcome Sal!
We are excited to say that Sal Brann joined
our HVHC team on February 25 as the new
Bereavement Coordinator and has already
hit the ground running. Sal has a
background in counseling, facilitating
groups, outreach, and providing
educational programs for a variety of non-
profit organizations.

Sal has been in the area for five years,
residing in Maine for the last 17 years, and
fell in love with Maine and the vibrant and
supportive communities we have here. Sal
shared, "I have been so impressed by the
beautiful work that the staff and volunteers
do for HVHC, and I am so glad to be a part
of this journey. I'm excited to be a part of
this ever-growing organization."

Sal will be training and supporting
bereavement volunteers, coordinating
bereavement services for those who are
grieving, and will be co-facilitating Grief
Support groups with volunteers throughout
Hancock County.

Sal's hours are Monday through Thursday,
9:00am-4:30pm.

Thank you for joining our team, Sal! We are
so happy to have you!!!

Congratulations to our new Patient Care
Volunteers!

We are excited to announce the addition of eight new Patient Care volunteers who have
successfully completed 20.5 hours of hospice training. Their commitment to providing
compassionate support is invaluable to our mission. We look forward to working with this
wonderful group of people as we continue to support patients and families in our
community. Thank you for joining our team!

Volunteers provide non-medical support that focuses on social interaction and respite for
caregivers. Our only criteria for patient services are that patients currently receive medical
palliative care or medical hospice care. All services are FREE for patients and families.

Visit our Volunteer Page to Learn More



Back Row (Left to Right): Joshua Jones, David Seward
Front Row (Left to Right): Kate Macko, Eileen Ross, Nancy Guy, Mary Seward

Not Pictured: Lisa Mazzerelli and Patience Blythe

Volunteers Left to Right:
CJ Galbraith, Paige Collins, Amy
Kurman, and Lauren Karopkin

Volunteers Complete
Reiki I Training

We are excited to share that four HVHC
volunteers completed the Reiki I training
to provide Reiki for patients and families.
Congratulations CJ, Paige, Amy, and
Lauren.

Reiki is a complementary therapy that
provides relaxation, decreases stress,
promotes sleep, and decreases anxiety.
It can be hands on or hands off
depending on the comfort of the patient
and/or family. Reiki can support patients
as part of a complete approach to pain
and symptom management with current
medical interventions. Sessions can last
15 minutes to up to an hour. You can
request a single visit or a weekly visit.

If you have a loved one on palliative care
or a hospice medical program and would
like Reiki for your loved one or you as a
caregiver, please give us a call.



Medical Providers
We Make Our Process Easy for Referrals

Are you a medical provider in Hancock County? A Nurse? A Social Worker? If you provide
services to patients who are on Palliative Care or Hospice Medical Services (or about to
go onto Hospice) you can reach out to us to request volunteer support for the patient and
their family. Often, you will be the one that knows of the person who is lonely or the family
that does not have enough support to even get out of the house to do errands. You can
help and support them by offering our services. All services are free!

Our system is simple. Go to our website at www.hospiceofhancock.org, click on the
provider portal at the top of the screen and complete the "Secure Online Referral" form. If
you have questions, give us a call at 207-667-2531 or email us at
info@hospiceofhancock.org.

We are happy to meet with you and your team to discuss how we can support your
patients and families. The only requirement is that they are on a Palliative Care or Medical
Hospice program. Volunteers visit homes and assisted living facilities throughout Hancock
County! Together we can give patients and families the support they need.

Check out our Provider Portal Here



Are you a
Caregiver
in Need of
Respite?

Have you been caring for a loved who is living with serious illness? Is your loved one
currently receiving Palliative Care or Medical Hospice Care Services? Are you in need of
some extra time to go out to do errands, do some gardening, read a book in the
hammock, spend some time with your support system, go to a special event, grandchild's
graduation or just get a breath of fresh air and take a walk or anything else? If you need
time, we want to help.

Volunteers provide visits each week and provide companionship to the patient and respite
for the caregivers. You can request a day or multiple days, and we will provide you with a
volunteer or a team of volunteers. Volunteers go through a screening process and receive
hours of training. They are compassionate, caring, respect confidentiality, live in Hancock
County and most importantly, they want to help. We match volunteers based on the
location and interests of the patient. It takes a team to care for a loved one, and we are
here to support you. Call us at 207-667-2531 or email info@hospiceofhancock.org.

Visit our Patient Support Services Page

14 Volunteers Added to
the Vigil Volunteer

Support Team
On February 21 we added 14 volunteers
to the Vigil Volunteer Support Team.
These volunteers are current Patient
Care Volunteers and have taken
additional training to sit at the bedside of
patients during the final days and hours
of life.

Vigil volunteers sit with a dying patient
when there is no one, or when no one
else can; sit with a patient temporarily
until the family can arrive; sit with a
caregiver who might need extra support
at this time.

Volunteers provide Vigil Support to
patients in facilities, the hospital and
patient homes.

Maureen Andrew
Retired Hospice Nurse

Special thank you to Maureen Andrew,
who volunteered her time, to help train



Clinicians can request vigil support for a
patient who is actively dying by
contacting us at 207-667-2531.

Thank you to our special volunteers who
joined our Vigil Volunteer Support Team.

volunteers on what to expect during the
final days and how volunteers can
support this process.

Maureen shared, "It was my pleasure to
help with this training. Your volunteers
are so engaged in learning all they can
to support your patients and families
during their journey through end of life.
Having skilled, empathetic volunteers
keeping vigil is a comfort in so many
ways. The volunteers of Hospice
Volunteers of Hancock County are ready
to help. What a great group of
volunteers!"

Sometimes the best therapist has
fur and four legs.

New Pet Therapy Program

Meet Madaline Rodda and her Therapy
Dog Bindi. Madaline has been a Patient
Care Volunteer with HVHC for the past six
years and recently got Bindi certified as a
Pet Therapy Dog.

Pets have a way of stealing our hearts and
bring so much comfort and joy to the
moment. Visits from a Pet Therapy animal
have been shown to improve physical,
emotional, and social well-being. Madaline
and Bindi have already started making
visits. Patients and families can request 1-2
visits with Madaline and Bindi.

We have four other volunteers who are
looking at having their dogs certified. Our
hope is to grow this program over the next
year as we know the benefits these visits
can make. We accept certification through
Pet Partners and the Alliance of Therapy
Dogs.

Do you have a Pet Therapy dog, or do you
think your dog would be great for this? If
you do, we want to hear from you. All
volunteers visiting with patients and
families go through our 20.5-hour hospice
training.

Thank you, Madaline and Bindi, for
providing this amazing service to our
patients and families.
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Visit our Website to Learn More



SAVE-THE-DATE
July 11, 12, and 13

More information coming soon!

Visit our website to learn more about the services we provide. Thanks for catching up!
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