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QUARTERLY NEWS

Now Offering Support Earlier in Illness

Our mission is to support individuals with a
life-limiting illness and the families who care
for them. For more than 40 years, we have
served patients receiving medical hospice care
with our volunteer support. In recent years,
we expanded our services to include those
enrolled in medical palliative care programs
—and most recently, individuals with life-
limiting illnesses who may not yet be on a
medical hospice or palliative care program.

With this expansion, volunteers are able to
support patients earlier in their illness, continue with them along their journey through palliative
care and medical hospice and into the final days of life. You or your loved one may qualify for
services if you have a life-limiting illness and have experienced a decline in daily activities, recent
unintentional weight loss, or hospitalization related to your illness in the past six months.

Volunteers provide companionship for patients and respite for caregivers who need time for
errands, appointments, or self-care. Volunteers cover 2-4 hours each week or more as needed. All
volunteers complete extensive training, background checks, and ongoing education, so you can feel
confident welcoming them into your home. All services are provided at no cost thanks to our
wonderful donors. We have 86 volunteers serving all of Hancock County.

Referrals come from many sources, including medical hospice programs, palliative care teams,
physician practices, and community partners. You may also refer yourself or a loved one directly.

If you or someone you love could benefit from support, we encourage you to reach out. You can
submit a referral through the "Referral Portal" on our website or call us directly at 207-667-2531.
Getting support sooner can make a meaningful difference—for you and your loved ones.



tel:207-667-2531

REFERRAL PORTAL

- The Gentle Benefits of Reiki for
Patients with Life Limiting Illnesses

Reiki is a gentle, non-invasive practice that can bring
comfort, relaxation, and a sense of calm to hospice
patients. Sessions are provided fully clothed, using
light touch or hands held just above the body, always
guided by the patient’s comfort.

Many patients share that Reiki helps them feel more peaceful, less anxious, and better able to
rest. While Reiki does not replace medical care, it complements hospice services by
supporting the whole person—body, mind, and spirit.

Beyond physical relaxation, Reiki offers something deeply meaningful: compassionate
presence. For patients and families alike, this quiet, supportive time can bring reassurance,
connection, and comfort during an important stage of life.

If you’d like to learn more about Reiki services, we welcome you to reach out and explore
whether this gentle support may be helpful for you or someone you love.

If you are a Reiki trained practitioner and would like to volunteer, contact our office at 207-
667-2531 or visit our website to complete an application.

VOLUNTEER APPLICATION

VOLUNTEER PROFILE
Mary Calder

Mary grew up on Campobello Island, one of nine in her
graduating class, the daughter of a fisherman and a
mother who managed the family business and later
worked in a nursing home. A dual U.S-Canadian citizen
since 2013, Mary devoted 47 and a half years to
nursing, including decades in intensive care and
hospice. She is a Reiki Master and hospice Patient Care
Volunteer who believes deeply in the healing power of
presence, energy and compassionate accompaniment. A
devoted night-sky watcher, Mary understands death not
as something to be fixed, but something to be met. Just before turning 60, she fulfilled a lifelong
wish by teaching herself to play the fiddle, learning entirely from videos in three months.

Q&A with Mary
Interviewed and written by volunteer Magda Sokolowski
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In your long history of caregiving, has your understanding of being a healing presence shifted
or evolved in any way?

Yes and no. As I've gotten older and have come to offer different things, one thing that hasn’t
changed is that I always present myself honestly and I think that diffuses a lot of stuff. And I try not
to seem in control but to let people know that I’m only there for comfort. I think it’s what I’ve
always started with by not going in with attitude or high-energy activity. I go in by asking, “What
do you want me to help you with?”

VIEW FULL INTERVIEW WITH MARY

Supporting Patients Through Grief
Working Together with Medical Providers

Grief is something we all experience at some point in our lives. It
can be deeply painful and may present with both emotional and
physical symptoms. Individuals who are grieving sometimes seek
care from their primary care provider or even visit the emergency
room as they try to understand symptoms such as fatigue, sleep
changes, anxiety, chest discomfort, headaches, or other stress- -
related concerns.

| - - -
Because grief can manifest in so many ways, it is important to N\
gently explore whether a patient may be experiencing a loss and h

whether grief support could be beneficial in their healing journey.

At HVHC, we offer individual and group bereavement support at
no cost. If you know someone who could benefit from these
services, we have made the referral process simple and
convenient. Providers are welcome to submit a referral on behalf
of their patient, and our team will follow up promptly once it is
received.

To make a referral, visit our website and complete the “Bereavement Referral” form. It only takes a
few minutes and can make a meaningful difference in helping your patient access the support they
need to work through their grief and lessen the symptoms that often accompany it.

Together, we can ensure no one has to navigate grief alone.

Click Here to Make a Referral

The Physical Signs of Grief

When we think about grief, we often focus on the emotional
impact — the sadness, the heaviness, the waves of longing.
What we may not expect are the physical effects that can come
alongside it.

Grief can affect the body in many ways. You may notice changes
in sleep, such as difficulty falling asleep or sleeping more than usual. Your appetite may shift —
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eating less or turning to food for comfort. Low energy, difficulty concentrating, headaches, body
aches, anxiety, or a pounding heart are also common.

Some people experience shortness of breath during anxious moments or find they are more
susceptible to colds and illness as their immune system feels lowered. At times, your whole body
may simply feel tired and sore without a clear reason.

If you are experiencing these symptoms, you are not alone. Grief can feel isolating, and physical
changes may add another layer of concern. It can leave you wondering if you will ever feel like
yourself again.

Grieving is deeply personal work, and it takes tremendous energy — emotionally and physically.
Healing does come, though it may not feel that way right now. For the moment, things may simply
feel heavy.

Be gentle with yourself. Allow your feelings to surface when they need to. Rest when you can. It is
okay if the house is not perfectly tidy, if meals are simpler than usual, or if you do not have the
energy to meet every demand. This is a time to care for yourself with the same compassion you
would offer to someone else.

And if you need additional support, consider reaching out to a counselor or a grief support group.
Connecting with others who understand can bring comfort and reassurance as you move through
both the emotional and physical experience of grief.

You are not alone in this.

Visit our Website for Grief Support Offerings...

24-Hour, Part-Time, Paid Position
Bereavement Coordinator Needed

After nearly three years in what was originally a temporary
role, Paul McNulty will be retiring once again. During his time
with us, Paul has been an incredible addition to our team,
providing compassion, dedication, and outstanding support to
the families we serve.

As he transitions back into retirement, we are seeking a caring
and committed individual to fill the position of Bereavement
Coordinator for 24 hours per week.

This role is an important part of our mission, offering support
and guidance to families during times of loss. For full details about the position, qualifications, and
how to apply, please visit our website.

We believe in work/life balance and offer a generous paid time off benefit for both full-time and

part-time employees.
SEE JOB DESCRIPTION

Volunteer Day
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A Special Day to Honor and Support Our Volunteers

For the past two years, we have gathered
each November for a special Volunteer Day
to honor the dedicated individuals who give
their time, compassion, and heart to our
mission. This meaningful day offers
opportunities for learning, reflection, self-
care, and remembrance.

We began the day with an inspiring keynote
address from Dr. Vanessa Little, who spoke
about the importance of Compassionate
Presence in Goals of Care. Her message
reminded us of the profound impact simply
being present can have during life’s most
vulnerable moments.

Volunteers then participated in engaging breakout sessions, including Understanding Alzheimer’s,
The Hello Death Game, and Aging and Loss. These sessions provided valuable insights and
encouraged thoughtful conversations about the work we do and the people we serve.

Following a warm and delicious lunch prepared by our staff, the afternoon shifted to self-care — an
essential practice for those who care for others. Volunteers chose from sessions that included
Conversation and Coloring, Chair Yoga, and Forest Bathing - each designed to nurture well-being
and connection.

We closed the day with a beautiful Remembrance Service featuring music from our Evensong
Singers. Together, we honored and lit a candle in memory of each person we have had the privilege
of serving through the end of their lives. It was a touching and heartfelt conclusion to a truly special
day.

Thank you to all the volunteers who joined us and made this gathering so meaningful. We are
deeply grateful for your compassion and dedication, and we look forward to coming together again
at our next Volunteer Day.




Songs of Comfort, Healing and Joy
Evensong Raises $1,241

On January 25, the MDI Evensong Singers
held a special community event at Saint
Saviour’s Episcopal Church. Admission was
free, and donations were gratefully accepted
to benefit HVHC. We extend our heartfelt
thanks to everyone who attended and to those
who generously contributed in support of our
hospice services.

During the event, Evensong shared a
selection of meaningful songs along with
touching stories that illustrated the profound
impact their voices have on the patients and
families they serve. Through music,

compassion, and presence, the choir offers comfort during some of life’s most tender moments.

Evensong provides bedside singing for individuals enrolled in Palliative Care or Hospice programs.
They have sung for patients early in their end-of-life journey as well as in the final hours of life.
Each visit is personalized — songs are thoughtfully chosen based on the patient’s preferences, and
the number of singers is adjusted to fit the setting and ensure a peaceful experience.

The Evensong Singers continue to be a beautiful example of how music can bring solace, dignity,

and connection at the end of life.

Book Discussion

April 10 at 1:00pm
Led by Patty Bergstrom

Patty Bergstrom, HVHC Board Member, will be
facilitating a discussion of her favorite book of 2025,
The Correspondent by Virginia Evans.

Patty says, "The novel is an epistolary, which means
it is all written in letters of correspondence. This
style makes the novel extremely readable and
actually with all the short entries it makes you want
to keep reading."

The theme is grief and so much more. It has
wonderfully developed characters that will certainly
spark some conversations.

Patty looks forward to discussing what parts of the
story got your interest and what parts touched your
heart. Patty added, "It is really a gem of a book."




If you are more interested in listening to books, the
audible is very well done with different readers for eyt ol <
all the letter writers. The book should be read before The

the discussion. | :
Correspondent

Location: HVHC, 14 McKenzie Ave., Ellsworth. : _
VIRGINIA EVANS

Please RSVP at 667-2531 or sign up through our
website. Apas

SIGN UP HERE

Office Volunteers Needed

We are currently in need of office volunteers on
Wednesdays and Fridays. If you have 2—4 hours
per week to give, we would love to hear from
you! The office is open Monday—Friday, 9:00am—
4:30pm.

Office volunteers play a significant role in helping
us serve our community. Rick Andrew, pictured
here, is one of our dedicated office volunteers. He
serves every Thursday from 10am—2pm and is always willing to lend a hand wherever
needed. We are so grateful for all that he does — and we would love for you to join our
wonderful

group of volunteers!

Office volunteers answer phones, greet people coming in, and help people in our basement
who need or are donating medical equipment. There are days when the office is busy with
needs for equipment and phones calls, but other days can be slower - so you might want to
bring a book for those days. There are times when staff might need help with a project,
entering data or making copies for an upcoming class. No day is the same.

We are looking for those who enjoy people, helping others and are comfortable answering
phones and being active with our equipment loaner program and are flexible to what the day

might bring. If you are interested, please go to our website to complete an application.

Complete our online Application!

Evensong Singers Director Needed
Volunteer Position for the Blue Hill area

Hospice Volunteers of Hancock County (HVHC) is seeking a compassionate and musically
skilled Volunteer Evensong Singers Director to lead its group in Blue Hill. Throughout the



tel:207-667-2531
https://www.hospiceofhancock.org/education/
https://www.hospiceofhancock.org/volunteers-make-a-difference/

Blue Hill/Ellsworth area, Evensong Singers bring
comfort and peace through song to palliative and
hospice care patients and their families, offering gentle
in-home visits at any stage of illness — including the
final moments of life.

Volunteers rehearse together weekly, ensuring they are
prepared and ready to respond when a referral comes in.
There are two Evensong Singers groups (MDI and Blue
Hill) who together serve all of Hancock County.

The Volunteer Evensong Singers Director plays a vital role in coordinating and leading
volunteer singers who bring comfort, peace, and connection through music to individuals
with life-limiting illnesses. This position reports to the Volunteer Coordinator and works
closely with HVHC staff to ensure high-quality, respectful, and supportive experiences for
patients and families.

Qualified candidates will have a musical background with experience in choral singing
and/or directing, strong interpersonal and communication skills, and the ability to lead
volunteer singers with varying skill levels. The ideal candidate will demonstrate compassion,
professionalism, organization, and sensitivity to the emotional, spiritual, and cultural needs
of hospice patients and their loved ones.

Hospice Volunteers of Hancock County supports patients with life-limiting illness throughout
the region by providing companionship, comfort, and respite for families and caregivers.
Volunteers are an essential part of fulfilling HVHC’s mission of compassionate care.

Complete our online Application!

Upcoming Offerings

Grief Support Groups

March 2026 Ellsworth Grief Group is Full
MDI Grief Group starting in April - Dates TBD
If you are interested in this upcoming group or others, please contact us at

207-667-2531 to be added to our waiting list.

Click Here to Preregister & Sign Up for Circle of Comfort Email Newsletter.

Patient Care Volunteer Training
12-hours in class, 8.5 hours online

Ellsworth - FULL:
Wednesdays, March 4, 11, 18, 25, 3:30-6:30pm
HVHC, 14 McKenzie Ave., Ellsworth

Blue Hill:
Thursdays, May 7, 14, 21, 28, 9:30am-12:30pm
Blue Hill, Location TBD
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Click Here for more information about volunteering and to complete an application.

Education/Workshop Sessions

Five Wishes - The Gift of Conversation
Presenters: Cookie Horner, Kathy Baillargeon
MDI Adult Education

Wednesday, April 8, 6-7:30pm

Visit MDI Adult Education to register

Book Discussion

The Correspondent by Virginia Evans
Facilitate by: Patty Bergstrom

April 10, 1:00pm

HVHC, 14 McKenzie Ave., Ellsworth

To Register:

207-667-2531

Website: hospiceofhancock.org/education

Bring an expert speaker to your group! Visit our website to explore presentation topics and submit a

speaker request.
SCHEDULE A SPEAKER TODAY!

Visit our website to learn more about the services we provide. Thanks for catching up!

Hospice Volunteers of Hancock County | 14 McKenzie Avenue | Ellsworth, ME 04605 US
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