14 McKenzie Ave, Ellsworth, Maine
(207) 667-2531
info@hospiceofhancock.org
www.hospiceofhancock.org

April 2022 Volunteer Newsletter

*April 17-23 is National Volunteer Week*
We appreciate all of our volunteers ~
You are the Heart of our organization!
Please Mark Your Calendars for these Upcoming HVHC (and other) Events:
❖ April 4 12:00-1:30 p.m. Monday Educational Program - Maine’s Medical Aid In Dying Option
❖ April 11 12:00-1:30 p.m. Monday Educational Program - Phone Scams
❖ April 16 National Healthcare Decision Day - Nationwide initiative that encourages adults of all ages
to plan ahead of a healthcare crisis
❖ April 17-23 National Volunteer Week
❖ April 18 12:00-1:30 p.m. Monday Educational Program - What We’ve Learned From COVID
❖ April 25 12:00-1:30 p.m. Monday Educational Program - Hospice Nursing Questions Answered
April Education Programs: Mondays, 12 - 1:30 p.m. Please call the HVHC office at 667-2531 or email
Beverly at info@hospiceofhancock.org to let us know which program(s) you would like to register for.
These will all be Zoom presentations, so we will need you to pre-register with your email address in order
for us to send you the link. We look forward to having you join us! If you are not able to join us live, we can
send you the link for the recording at a later date, but you need to let us know that you would like the
recording(s) emailed to you.
April 4, Maine's Medical Aid in Dying Option. Dr. Lucille Poulin, Medical Director with Beacon Hospice
and long-time Ellsworth primary care, hospice and elder care physician, will share an update on components
of Maine's LD1313, also known as the "Death With Dignity" law, and its usage since it took effect in 2019.
There will be plenty of time for questions and discussion.
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April 11, Sweet Deal 2.0 ~ Phone Scams. Andy Grover, Executive VP and Chief Risk Officer with Bangor
Savings Bank, will follow up last month's session on internet scams while leading this session on Phone
Scams, as requested by our volunteers and community members.
April 18, What We’ve Learned from Covid. A suggestion from a volunteer - “What we’ve learned as
volunteers during the time of Covid and what we still need to learn…how our anxieties played into our
volunteering.” This will be an open discussion led by Jody Wolford-Tucker and made complete by our
volunteers and their experiences. Come prepared to share your experiences!
April 25, Hospice Nursing Questions Answered. John Macone, RN of 30 years, former hospice nurse of
five years with Northern Light HomeCare & Hospice, and new HVHC Board member, will join us to answer
questions you have around Medicare guidelines for hospice eligibility and other clinical matters pertaining to
hospice. John has offered to tailor his presentation around topics in which you are interested, so we invite
you to send your questions and topics of interest in advance to Lori Johnson at
ljohnson@hospiceofhancock.org or by phone at 667-2531.

Looking Ahead:
May 24 - HFA Annual Conference Presentation, “Living With Grief: Trauma and
Loss” This will be a pre-recorded program that HVHC will present along with our own
panel of professionals who will speak and answer questions on the same topic. Our
panel members will be:
Kandyce Powell, Executive Director Maine Hospice Council
Rev.Dr. Bernard Richardson, Director, Spiritual Care, Northern Light EMMC
Pamela Gagnon daSilva, LCPC, Clinician with Next Step Domestic Violence program.
Register for this virtual program by calling Bev at the office 667-2531 or email
info@hospiceofhancock.org.There is a companion book (pictured above),Shattered: Trauma and Grief,
published by HFA, that will be available for your purchase. Please let Bev know, if you would like to
purchase a copy (your cost will be $28). When the books arrive, they will be available for pickup at HVHC.
October 6 & 7 - Statewide Palliative Care Conference, (presented by Maine Hospice Council)
Hutchinson Center, Belfast, Maine. “A Focus on Bringing Comfort Closer in Palliative Care”
Keynote Speakers- October 6, A Listening Session with Senator Angus King; October 7, Betty Ferrell,
PhD, MA, FAAN, FPCN; Jim VanKirk, MD; Cordt Kasner, PhD. There will be an opportunity to participate
in several breakout sessions throughout the day. For more information contact: Kathryn Randall, Executive
Assistant at 626-0651or krandall@mainehospicecouncil.org

Attention Patient Care Volunteers:
April MDT Meetings (via zoom)
Tuesday, April 5th at 12 p.m. for Ellsworth
Wednesday, April 6th at 12 p.m. for MDI
Thursday, April 7th at 10 a.m. for Blue Hill and Bucksport (combined meeting)
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Community Happenings
Ukraine, Ellsworth City Hall and HVHC
Hospice Volunteers of Hancock County had the privilege of contributing to a humanitarian effort sending
durable medical equipment and supplies to Ukraine. We are humbled and touched by this opportunity,
which came through the efforts of the City of Ellsworth to do something in support of the people
experiencing the incredible crisis in their homeland.
HVHC receives donations of used equipment such as crutches, canes, wheelchairs, unopened packages
of adult disposable briefs, etc., and gives them out free of charge to those who can use them. Because
these items were included in the City of Ellsworth's support for Ukraine collection efforts and we had an
abundance, we jumped on board, and within the hour, were visited by representatives of the City with their
van.
The supplies will be shipped to Ukraine by Nu Day, an organization providing emergency humanitarian
and medical supplies to the region (with an excellent rating on Charity Navigator), and will be shipped out
of Derry, New Hampshire next week. On Friday, March 11, Nu Day sent two 40-foot shipping containers
full of supplies out of Derry through a partnership with the City of Dover, NH. Ellsworth representatives
will be driving a Penske truck with supplies from here to Derry in a similar effort as was conducted in
partnership with the City of Dover.
In the attached photos are Janna Richards (center) and Steve Joyal of the City of Ellsworth, and Beverly
Lamoureux, Office Manager with Hospice Volunteers of Hancock County. We send these few things, with
our hearts and prayers, to the people of Ukraine!

“Kindness is a gift that everyone can afford to give.“ ~Unknown
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Equipment Basement Free for the taking: A stair climbing chair unit. We can plug it in and the lights
turn on. Beyond this we have no idea if it functions properly, as it needs to be installed to safely know this.
If you know of someone who could use this and maybe another who could install it, we would be thrilled to
see it go to a good home. We will hold it until April 30th and then it will go away (in pieces). It is really long!

Library News
The lending library at the HVHC office is getting its due! Paul Reid and Laura Harmon met in early March
to get the library organized and ready for borrowers. There is a lot of work to get it back to ship-shape and
Laura will be working in the office on occasion, getting everything back on track. Christina McGowan is
working on a spreadsheet that will have all our books listed so we can keep better track of all things
“library.”
If you have any HVHC library books at your home that you are done reading, please bring them back at
your earliest convenience. It is still best to call the office first, to make sure that someone will be here to
accept your books… 667-2531 or email Bev at info@hospiceofhancock.org

Book Review
At Home With Dying: A Zen Hospice Approach, By Merrill Collett (Shambhala 1999)

Book review by Ralph E. Topham, HVHC volunteer
Being with a person who is dying as a loved one, family member, or a Hospice volunteer is a unique
experience for both. Merrill Collett brings experience and knowledge to this process which is described as
transformative to both the terminally ill and the caregivers. As noted in the title, a Zen perspective informs
the discussion of care for both the person dying and the caregiver. Within this perspective lie many
exercises described for the well-being of the caregiver and the humane and respectful loving care of the
dying. The hardships involved with care are not diminished but accepted. The laughter and joy which is
also possible is not overstated.
The Zen approach encompasses a spiritual approach which supports other spiritual practices. Awareness
and self growth are encouraged. Exercises for meditation, self care, and calming may be found throughout.
The examples are well chosen and informative. The sections of the book are named Beginner’s Mind,
Caregiver’s Mind and Inquiring Mind. The resource list and recommended reading list are extensive.
This book deserves to be read slowly, over a period to time to allow the reader to consider all that is being
said. Time is needed to think about the text and how aspects of it may be incorporated into one’s own life.
I found it informative, insightful, and is a meaningful addition to one’s library.
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Article
Benefits of Community Service

(In honor of Volunteer Appreciation Month

)

Benefits of volunteering #1: Volunteering connects you to others
One of the better-known benefits of volunteering is the impact on the community. Unpaid
volunteers are often the glue that holds a community together. Volunteering allows you to connect to your
community and make it a better place. Even helping out with the smallest tasks can make a real
difference to the lives of people, animals, and organizations in need. And volunteering is a two-way street:
It can benefit you and your family as much as the cause you choose to help. Dedicating your time as a
volunteer helps you make new friends, expand your network, and boost your social skills.
While some people are naturally outgoing, others are shy and have a hard time meeting new
people. Volunteering gives you the opportunity to practice and develop your social skills, since you are
meeting regularly with a group of people with common interests. Once you have momentum, it’s easier to
branch out and make more friends and contacts.

Benefits of volunteering #2: Volunteering is good for your mind and body
Volunteering can provide a healthy boost to your self-confidence, self-esteem, and life satisfaction.
You are doing good for others and the community, which provides a natural sense of accomplishment.
Your role as a volunteer can also give you a sense of pride and identity. And the better you feel about
yourself, the more likely you are to have a positive view of your life and future goals.
Reducing the risk of depression is another important benefit of volunteering. A key risk factor for
depression is social isolation. Volunteering keeps you in regular contact with others and helps you
develop a solid support system, which in turn protects you against stress and depression when you’re
going through challenging times. Working with pets and other animals has also been shown to improve
mood and reduce stress and anxiety.
Volunteering is good for your health at any age, but it’s especially beneficial in older adults.
Studies have found that those who volunteer have a lower mortality rate than those who do not, even
when considering factors like the health of the participants. Volunteering has also been shown to lessen
symptoms of chronic pain or heart disease.

Benefits of volunteering #3: Volunteering can advance your career
If you’re considering a new career, volunteering can help you get experience in your area of
interest and meet people in the field. Even if you’re not planning on changing careers, volunteering gives
you the opportunity to practice important skills used in the workplace, such as teamwork, communication,
problem solving, project planning, task management, and organization. You might feel more comfortable
stretching your wings at work once you’ve honed these skills in a volunteer position first.
Volunteering offers you the chance to try out a new career without making a long-term
commitment. It is also a great way to gain experience in a new field. In some fields, you can volunteer
directly at an organization that does the kind of work you’re interested in. For example, if you’re interested
in nursing, you could volunteer at a hospital or a nursing home. Your volunteer work might also expose
you to professional organizations or internships that could be of benefit to your career.
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Just because volunteer work is unpaid does not mean the skills you learn are basic. Many
volunteering opportunities provide extensive training. For example, you could become an experienced
crisis counselor while volunteering for a women’s shelter or a knowledgeable art historian while donating
your time as a museum docent. .
While learning new skills can be beneficial to many, it’s not a requirement for a fulfilling volunteer
experience. Bear in mind that the most valuable skills you can bring to any volunteer effort are
compassion, an open mind, a willingness to do whatever is needed, and a positive attitude.
Benefits of volunteering #4: Volunteering brings fun and fulfillment to your life
Volunteering is a fun and easy way to explore your interests and passions. Doing volunteer work
you find meaningful and interesting can be a relaxing, energizing escape from your day-to-day routine of
work, school, or family commitments. Volunteering also provides you with renewed creativity, motivation,
and vision that can carry over into your personal and professional life.
Many people volunteer in order to make time for hobbies outside of work as well. For instance, if
you have a desk job and long to spend time outdoors, you might consider volunteering to help plant a
community garden, walk dogs for an animal shelter, or help out at a children’s camp.
(Excerpt from article from Western Connecticut State University / UC San Diego)

“A friend is one of the best things you can have,
and one of the best things you can be.”
~Winnie the Pooh
Thank you to all of our HVHC volunteers for being the best friends ever!
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