14 McKenzie Ave, Ellsworth, Maine
(207) 667-2531…info@hospiceofhancock.org…www.hospiceofhancock.org

February 2022 Volunteer Newsletter

Please Mark Your Calendars for these Upcoming HVHC (and other) Events:
❖ Feb. 7 & 14, 12 noon - 1:30 p.m. - Winter 2022 Educational Program Series (See page 3 for
descriptions.)
❖ Feb. 9, 23 & March 9, 6:30 p.m. NL MC/BH Hospitals Ethics Book Club (See page 5 for
description. Invitation to HVHC volunteers and staff only.)
❖ Feb. 14 - Happy Valentine's Day! (See article on page 6)
❖ Feb. 17, 5:30 pm to 7pm - Death Cafe with MDI Adult Education (see page 3 for description and
registration info)
❖ Feb. 17, 2-3:30 p.m. - Caregiver Support Group (via Zoom), through Ellsworth Library and
Eastern Area Agency on Aging. Call Ellsworth Library at 667-6363 or email
sabbott@ellsworthlibrary.net for more information. (Every third Thursday monthly)
❖ Feb. 21 - Office Closed - Presidents’ Day
❖ Week of Feb. 21: Winter Grief Support Groups begin
❖ Feb. 24 - 5:00 - 7:30 Supper & Cinema- “Starling” (2021) with Melissa McCarthy and Kevin
Kline. Please join us for this fun way to virtually share a movie with friends. Email Beverly to
receive the emailed link: info@hospiceofhancock.org.

The best and most beautiful things in this world cannot be seen or even heard,
but must be felt with the heart.”
~Helen Keller
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Change in our Bereavement Manager Position
In our January Volunteer Newsletter, we announced the hiring of our new Bereavement Services Manager.
As it turned out, it did not work out for our new hire, due to circumstances in her life. We are sorry for the
false start and certainly wish Ann well in the future, and, we have resumed our search for the new member
of our staff team.
Our Bereavement Services Manager position is full-time, and coordinates all of our grief support
services, including training and supporting our Bereavement Support Volunteers, scheduling grief support
groups, coordinating and providing one-on-one support to grieving individuals, and community outreach
and relationship-building as a representative of HVHC. Please, you who know us so well, help us spread
the word and find the right person to join us in this service.
If you would like additional information, or to have the full position announcement sent to you,
please email Jody at jwtucker@hospiceofhancock.org. Thank you for your ambassadorship for HVHC!

Adieu! to Muggsy Britts
In this space last month, we shared some “celebration
of life” information about our friend and fellow
volunteer, Muggsy Britts, who we knew was on a
life-limiting journey. Muggsy died on January 2, and
we are very grateful to have had the opportunity to
share with her some of our own stories and anecdotes
about her one-of-a-kind spirit and the many gifts she
shared with us and the many patients/families and
bereavement clients she served over her many years of service with HVHC. We lift our (virtual) glass to
Muggsy, and each of our own remembrances of her - Thank you, Muggsy, and peace be with you!

Attention Patient Care Volunteers:
February MDT Meetings (via zoom)
Tuesday, Feb 1st at 12pm for Ellsworth
Wednesday, Feb 2nd at noon for MDI
Thursday, Feb 3rd at 10am for Blue Hill and Bucksport (combined meeting)

Winter Grief Support Groups

The Bereavement Support Volunteers have met and outlined a

time frame for offering our Winter Support Groups. Registrations are now being taken using the form on
our website: https://www.hospiceofhancock.org/services/bereavement-support/support-group-registration/
Groups will be scheduled according to the availability of registered participants. The deadline for
registering is February 11, with the groups starting the week of Feb. 21.
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The Winter 2022 Educational Program series Please call the HVHC office at 667-2531 and/or email
Beverly at info@hospiceofhancock.org to let us know which program(s) you would like to register for.
These will all be Zoom presentations, so we will need you to pre-register with your email address in order
for us to send you the link. We look forward to this new series, and to having you join us! If you are not
able to join us live, we can send you the link for the recording at a later date.
❖ Feb. 7, 12-1:30 p.m. - Educational Program - End-Of-Life Doula & Dignity Therapy. Volunteer
Michael Polizzo will share his experience of becoming an End-Of-Life Doula and how Dignity
Therapy is utilized in this role. Volunteer Barbara Sinclair (retired psychologist) will delve deeper
into Dignity Therapy and share experiences of introducing this therapy to those she has served.
❖ Feb. 14, 12-1:30 p.m. - Educational Program - Have We Got a Sweet Deal for You Russell
Patton, Chief Information Security Officer at Bangor Savings Bank, will be presenting on the topic
of Scams - what is out there, and how they work, what makes them successful and how to avoid
them. BSB is committed and ready to educate us on risk-related scams and fraud - the Who,
What, Where and Why. And, since this program is being offered on Valentine’s Day, BSB will
present participants with a special treat. Register no later than noon on Feb. 7 to have the treat
mailed to you, at info@hospiceofhancock.org. Please include your mailing address when you
register. (Depending on response, Hospice Volunteers will be given priority.)

Death Cafe in collaboration with the MDI Adult Education Program
Death Café provides an opportunity for people, often unknown to others in the group, to gather (virtually)
and examine matters surrounding life and death in a relaxed, open, safe atmosphere. There is no agenda,
no objectives or themes. Death Café is not a bereavement or support group, but rather a forum for open
discussion. For more information on Death Cafes, please visit https://deathcafe.com/
On Feb. 17, 5:30 pm to 7pm Lori Johnson, Patient Care Manager with Hospice Volunteers of Hancock
County, and Michael Polizzo, Patient Care Volunteer, both experienced in facilitating Death Cafés, will
facilitate the discussion. If you are interested in registering for this free opportunity, click here:
https://mdi.maineadulted.org/course/death-cafe-section-a/ Or call MDI Adult Education @ 288-4703.

Versant Power and Continual Service to Hospice Patients
Did you know that if a person is admitted to hospice, they can ask Versant Power to send them a form to
complete that makes their residence a priority during power outages? This also applies to folks on oxygen
(requiring power) who are not on hospice.
To request this priority status, someone in the household needs to request it, and it requires a physician's
signature. The form can be faxed to the patient's Dr. for signature; or Versant can mail the form directly to
the patient's residence and the patient or family can obtain the Dr.'s signature.
How to reach Versant to request the form: Must call during business hours: 973-2000; Press #2
(Residential Services); Press #3 (Programs and Services); Press #3 (Medical and Safety Device
Programs).
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Meet Our Newest Patient Care Volunteers!

Congratulations to the Fall Class of 2021! From left to right: (top row) Mary Calder of Hancock; Beverly
Lamoureux, HVHC Office Manager of Franklin; Norman Mrozicki of Surry; Tom Yaroschuk of Stonington.
(middle row) Robyn Silberstein of Surry; Ricard Ackerman of Brooksville; Lynn Winters of Stonington; Kate
Mrozicki of Surry. (bottom row) Sam Harrington of Stonington; Auria Mauras of Bar Harbor; Tony Ricardo
of Bar Harbor; Mike Woodard of Bar Harbor & Lamoine (summer months). This was our first Patient Care
Volunteer Training via zoom. They all successfully completed the 30-hour training on January 4th. An
in-person, outdoor celebration will be held in the late spring.

Looking Ahead:

❖

VOLUNTEER ENRICHMENT DAY - March 10, 2022
Please mark your calendars and plan to join us for this annual day of honoring all that you bring to
your volunteer service and the HVHC community! The day will run from 9:00 a.m. to 12 noon (may
be tweaked slightly), offered online, and include four program offerings in two sessions - so each
participant will have the opportunity to attend two program presentations. Tentative topics follow:
★ Pet Partners - Learn about this program that provides the many benefits of pets to
patients and shut-ins.
★ Self-Care Bingo - Play Bingo online with friends while being reminded of many
self-care options - includes prizes :-)
★ Trauma and Caring - What is trauma? How widely does this term apply? Is PTSD
just about Veterans?
★ Creative Spiritual Self-Care - This dynamic presentation will open our minds and
hearts to options related to spirituality and self-care that we don’t usually think of.
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All topics will be expanded and presenters introduced in the March Volunteer Newsletter,
but this “taste” of the day’s offerings should tempt you to set aside that time for personal and
professional/volunteer development. The day’s offerings will also begin and end with a brief
large-group presentation/reflection. Register for VED by emailing Beverly at
info@hospiceofhancock.org by March 3rd.
❖ Choosing Resilience: Developing a Healthy Approach to Aging. Our Bereavement Support

Volunteers who are involved in this program are moving ahead with training and planning. It is
anticipated that a new series of the popular workshop/support program will be offered this winter.
Keep your antennae up for the announced dates and share the information with interested folks.

Book News
Invitation to HVHC Volunteers:
The Ethics Committee at NL Maine
Coast and Blue Hill hospitals is
hosting a book discussion on the book
The Immortal Life of Henrietta Lacks.
Our staff and volunteers are invited to
participate, given room. It will be held
via Zoom, but numbers may be limited
to facilitate manageable discussion.
(FYI - This is not being advertised to
the wider community.)
If you would like to participate, follow
the registration instructions on the
bottom of the image to the right. Each
participant will provide their own book,
so hopefully you have time to acquire
it. You might check local libraries first.

FREE YARN For the taking … All colors, acrylic. Please give Bev a call at 667-2531
if you would like to take some yarn or if you know of a group who could use it!

A Reflection for Valentine’s Day: Love One Another Deeply From the Heart
Hearts! Hearts everywhere! Hearts on sweaters and hearts on earrings. Hearts on cards and hearts on candy.
Hearts on billboards and hearts on store windows. Hearts on Facebook and hearts on text messages. Hearts,
hearts, hearts!
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Chances are you'll see literally hundreds of hearts on Valentine’s Day because, after all, it is a day of love, a day
of romance, a day of candy and flowers, a day of hearts. In our culture, the heart, or a stylized heart shape, at
any rate, is the sign of romantic love.
But, in fact, there is another meaning that is much different from the romantic norm of most cards. For one
thing, the verb "love" can be translated in Greek as agapao, related to the noun agape. This is not the Greek
word for romantic or erotic love (eros). Rather, it refers to choiceful, self-giving, action caring for another
person.
“Loving one another deeply" can relate, again in the original Greek, to the adverb ektenos, which can be
translated as "eagerly, constantly, or persistently." We love people ektenos when we hang in there with them, in
bad times as well as good times; on Valentine's Day, yes, but also on the day when we'd like to shove them off a
metaphorical cliff.
And “Loving from the heart" – while a Valentine’s Day sentiment like this may be interpreted as romance or
emotion – the Greek tradition identifies the heart as the seat of thinking, willing, choosing, and feeling. The
emotional dimension of the inner life isn't absent from the heart, but it isn't the main part either.
So, while love is a matter of the heart, love is also something we choose to do, from commitment and
conscience, a love that perseveres in good times and in bad.
So, as we acknowledge Valentines’ Day this month, sure, send hearts and flowers to a loved one, but today and
tomorrow and the next day and every day, love deeply, from the heart, with a self-giving commitment to what is
best for others. Be persistent in loving, even when it's hard. Choose to love because you know in your heart and
mind that it is right.

Editorial note: Thank you, HVHC Volunteers, for all the ways you choose to Love in self-giving care for
others!
~ Adapted from an article by the same name at:
https://www.theologyofwork.org/the-high-calling/daily-reflection/reflection-valentines-day-love-one-anotherdeeply-heart

February is a month to be warm, cozy and to stay connected with those we care for. Reach out to
someone you know and say hello! Thank you to all for staying connected with us!
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